DNV

MANAGEMENT SYSTEM
CERTIFICATE

Certificate no.: Initial certification date: Valid:
C667014 01 March 2024 01 March 2024 — 28 February 2027

This is to certify that the management system of

L'Operosa S.p.A.

Via Don Minzoni, 2 - 40057 Cadriano di Granarolo dell’'Emilia (BO) - Italy

has been found to conform to Reference Practice:

UNI/PdR 125:2022

This certificate is valid for the following scope:

Design and provision of cleaning and sanitation services in health, civil, industrial and
museum settings. Cleaning services in stations, rail systems and platforms and related
performances. Maintenance services of green areas, environmental hygiene service, street
sweeping, intermediation, waste collection, transport & disposal, both hazardous and non-
hazardous waste. Rodent control, pest control services. Concierge and porterage services.
Support services in healthcare settings, including internal distribution activities of
hygienical goods, medicines, and medical equipment; collection and internal transport of
waste, collection and internal transport of linen and bed making.

Parking management and auxiliary services traffic. Customer care service for counter
management (electricity, gas, district heating, integrated water service). Design,
installation and maintenance of electrical and electromechanical equipment, industrial
automation, air conditioning and water. Installation and maintenance of fire systems,
management and conduction of thermal installations as a third responsible conductor,
integrated facility services management and building maintenance.

Measures to ensure gender equality in the workplace.

(IAF 35, 30, 21, 39, 28)

Place and date: For the issuing office:
Vimercate (MB), 01 March 2024 DNV - Business Assurance

ACCREDIA X,

Via Energy Park, 14, - 20871 Vimercate (MB) -
Italy

L'ENTE ITALIANO DI ACCREDITAMENTO '

SGQ N° 003 A EMAS N° 009 P

SGE N° 007 M PRS N° 094 C

SCR N® 004 F SSIN® 002G

Membro di MLA EA per gil schemi di accreditamento OJ’\'(
5GQ, SGA, PRD, PRS, 157, GHG, LAB & LAT, di MLA IAF

per gli schemi di acereditaments SGQ, SGA, SSI, FSM
& PRD @ gl MRA ILAC per gii schemi di accreditamento
LAB, MED, LAT e ISP

Claudia Baroncini
Management Representative

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
ACCREDITED UNIT: DNV Business Assurance ltaly S.r.l., Via Energy Park, 14 - 20871 Vimercate (MB) - Italy - TEL: +39 68 99 905. www.dnv.it
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